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Remote Learning Policy 
 
 

Balgowan Primary School is committed to safeguarding and promoting the welfare of 
children and young people and expects all staff to share this commitment. 

 
 

 

Rationale 
 
The intention of this policy is to provide consistency, clarity and transparency to pupils and 
parents/carers about what to expect from Balgowan’s remote learning provision. 
 
 

Monitoring and evaluation (optional depending on policy) 
 

Staff Member responsible Peter Hines 
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Introduction 
 
The Balgowan Primary School Remote Learning Contingency Plan (Appendix A) outlines the 
remote provision pupils will receive for the following types of absence: 
o Occasions when individual pupils, for a limited duration, are unable to physically attend 

their school but are able to continue learning, for example pupils with an infectious 
illness. 

o High needs pupils 
o Occasions when school leaders decide that it is not possible for their setting or part of 

their setting to open safely, or that opening would contradict guidance from local or 
central government 

 

Roles and Responsibilities 
 
Remote Learning Leader 
Peter Hines is the senior leader with overarching responsibility for the quality and delivery of 
remote learning. 
 
Inclusion Leader 
Natalie Graves is the senior leader with responsibility to support the most disadvantaged, 
vulnerable, SEND and EAL pupils both at home and school. 
 
Teachers 
Class teachers are responsible for the learning of all of the pupils in their class. For example, 
class teachers will set work on Google Classroom, teach live lessons and feedback to pupils. 
Where appropriate, subject specific teachers will set work on Google Classroom and 
feedback to pupils. 
 
Teaching Assistants 
Under direction, teaching assistants will support the year group they are attached to 
wherever possible assisting with the remote learning, marking and feedback. 
 

How pupils are taught remotely 
 
Most lessons are accessed via our digital platform Google Classroom. 
 
The same curriculum is taught remotely as in school wherever appropriate. Every subject is 
taught, however, some adaptions have been made which better suit remote learning 
pedagogy and practice. The curriculum is sequenced so that knowledge and skills are built 
incrementally which allows pupils to progress through each subject. 
 
Some examples of our remote teaching approaches include: 
o teacher instructions, slide presentations and worksheets on Google Classroom 
o live teaching (online lessons) using Google Meet 
o recorded teaching by other schools e.g. Oak Academy lessons 
o video recording made by Balgowan staff 
o commercially available websites supporting the teaching of specific subjects or areas, 

including video clips or sequences 
o Bug Club reading scheme (Key Stage 1) 
 
Whichever approach is applied, clear guidance on what is intended to be taught and 
practiced is outlined. 
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Length of the remote learning school day 
 
The remote teaching provided is equivalent length to the core teaching pupils receive in 
school. This includes all remote teaching approaches as well as time for pupils to complete 
tasks and assignments independently.  
 

Suggested Timetables (for bubble isolation, closures and lockdowns) 
 
To help parents and pupils organise themselves and navigate the Google Classroom 
lessons, weekly suggested timetables are available, with both live teaching and non-live 
teaching lessons assigned to every year group. 
 
In addition, resources are uploaded, wherever possible, by 6pm the evening before. This 
allows parents to print off resources if they choose to do so in good time and improve pupil 
independence by allowing parents the opportunity to discuss the resources with their 
children in advance. 
 

Live Teaching (for bubble isolation, closures and lockdowns) 
 
Reception will have two daily live teaching lessons in English and Maths; a daily pre-
recorded Phonics video created by the teachers and small group Phonics workshop 
sessions on a Friday. Years 1- 6 will receive three daily live teaching lessons (Mondays to 
Thursdays inclusive) and two live lessons on a Friday. Year 1 will live teach Phonics, English 
and Maths whilst Years 2-6 will live teach English, Maths and a foundation subject. 
 
Contingency plans have been made if a teacher cannot teach their live lessons due to 
essential training, absence or they are required to teach a bubble at school. The pupils in the 
class will be divided between the remaining classes and will be taught at the same time as 
the ‘home’ class. Depending on the circumstances, rather than live teaching, videos, slides 
and worksheets may have to be posted on Google Classroom with instructions and an 
explanation of the learning. Parents/Carers will be informed on Parentmail and via Google 
Classroom if your child’s class teacher is absent. 
 

Marking, Feedback and Assessing Progress 
 
Google Classroom 
Teachers will endeavour to respond to all 1:1 comments written by pupils or parents/carers. 
Teachers decide what work is to be uploaded by pupils and inform pupils/parents daily on 
Google Classroom. Class teachers mark and provide feedback on uploaded written work in 
English; pupils self-mark their own maths work; teaching staff, where appropriate, provide 
feedback on the foundation subjects. 
 
Live Teaching 
Once the lesson has been introduced, in Years 2-6, the teacher will stay online so that they 
will be available to answer questions from the pupils when they are working independently. 
For pupils in Reception and Year 1, parents/carers can ask questions by posting 1:1 
questions to the teachers for up to one hour from the start of the lesson. All teachers give 
whole class as well as individual feedback within the lessons. 
 

Support for pupils who do not have digital access at home 
 
Parents/Carers are asked to contact the school if they are unable to access remote learning. 
e.g. have no internet access, has no laptop/tablet/mobile device or has insufficient devices 
available. 
 
Where possible, laptops have been (and continue to be) sourced from the DfE and local 
charities to support disadvantaged pupils who are otherwise unable to access remote 
education. 
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In exceptional cases, paper packs are available for pupils who do not have digital access at 
home. Paper pack lessons match wherever possible,  the lessons that pupils receive 
digitally. 
 

Pupil Engagement 
 
To ensure continuity of learning, parents/ carers and pupils are strongly encouraged to make 
the most of the remote learning provision available and facilitate it at home. However, we 
understand that different families face different challenges and ask parents to make us 
aware of individual circumstances which impact on remote learning. The school recognises 
that the degree of support a pupil requires, depends on their age, ability and need. 
 
In terms of behaviour and attitude, live teaching is the same as coming to school. Pupils 
need to join each lesson on time, be ready to learn, be dressed appropriately and have 
stationery to hand. Families need to be sensitive to other pupils and avoid distracting them 
by not allowing children to eat during the live lessons (access to water is fine and is 
encouraged), keeping pets off screen and remaining quiet in the background. 
 
Parents are asked to email the office in advance if pupils will not be attending live lessons. 
 

Additional support for pupils with a particular need or vulnerability 
 
Personalised home learning will be set, taking into account the needs of the pupil. The 
parents/carers and the pupil will know where to access the learning. If a child is not able to 
access live teaching or come to school, then teaching staff will be appointed to individual 
children and will make regular phone contact, speaking with both the child and the parent at 
least once a week.  Teachers will be made aware of any new vulnerable pupils by the 
inclusion team. The inclusion team maintains an overview of contact with all children who 
are considered vulnerable. This may include telephone calls from the inclusion team, 
teachers or teaching assistants, email communication or specialist provision organised, such 
as counselling.  

Teachers will continue to adapt learning tasks and supplement their live teaching with 
multisensory stimuli such as video clips, music and visual presentations. Where possible, 
children are taught and supported by teachers and teaching assistants they are familiar with. 
These staff members are allocated in a manner that offers the children consistency 
throughout the lockdown period. Where children in school or at home are finding the learning 
difficult, the teacher can offer further explanations and examples. If a child's plan of support 
would ordinarily include specialist intervention such as counselling, SALT or OT, we will 
continue to liaise with the therapists so this can be delivered remotely, or in person, if the 
child is in school. 

Children with additional needs will be encouraged to have regular rests/active breaks 
throughout the remote school day to help maintain focus and attention.  

 
Informing parents of concerns 
 
If a child is not uploading work or joining in with live teaching (at least in one of the daily live 
lessons), the school will be in contact. In the first instance, the school office will call. The 
class teacher or year group colleague in school will then phone the family and check what 
support is required. Teachers will keep in regular contact (weekly) with the parents of pupils 
not accessing live lessons or engaging with Google Classroom. 
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Safeguarding 
 
Safeguarding policies, procedures and referral strategies have been updated to take remote 
learning into account. (COVID-19 Partial school closure & remote teaching and learning 
safeguarding appendix- March 2020.) 
 
Google Classroom 
There should be no inappropriate content within any of our lessons assigned to Google 
Classroom or live teaching. Please contact the school immediately if you are concerned 
about any of the content of the live teaching. 
 
Live teaching 
Teachers are directed to ensure that they have closed any open tabs or documents that they 
have not prepared for presentation via Google Meet, before the live teaching begins. They 
are also instructed to carefully consider data protection in ensuring no identifying information 
about themselves or the children is visible on the webcam. Teachers will ensure that staff 
are the first and last to enter and leave the Google Meet, so conversations are always 
supervised. Our school account also has settings that will limit problems with the following 
issues that you may have heard about:  
o Privacy concerns  

o Recordings  

o Private Google Meets  

o Inappropriate content  

o Data Protection  

 
To protect you and your child further, please:  
o Before the live teaching, please make sure the computer is in a suitable place, not in a 

bedroom or bathroom for example and the background is clear, showing just the wall 
perhaps.  

o Do not create or use an existing Google Meet account for them, this will make sure that 
your child cannot change any of our settings or end up in a different virtual meeting.  

o Ensure that no identifiable contact information, such as addresses on envelopes etc. are 
visible on the webcam.  

o Ensure everyone in the household is aware that live teaching is taking place, so they do 
not pass behind your child and appear on the webcam, make excessive noise or say 
anything inappropriate.  

o Your child and anyone who may appear, even momentarily, on the webcam, must be 
suitably dressed, for example, not wearing pyjamas and keeping their shoulders 
covered.  

o We will, on occasion, have two adults during the live lesson and we would like parents to 
be within audible distance when the live teaching takes place but out of the video.  
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Appendix A- Balgowan Primary School Remote Learning Contingency Plan  
 
 

Parents/Carers 
Please contact the school office and immediately report any absence.  
If your child is well, after three days, work will be set. Let the office know if your child will not be able to access a computer from home. 
Ideally, we would expect any remote learning to be completed and we hope that parents/carers will be able to support the learning at home as much as reasonably possible. 
However, we understand that remote learning can place additional demands on parent/carers and we remain sensitive to different family circumstances. 
 

admin@balgowan.bromley.sch.uk 02086586374 
 

Type of Absence Numbers Examples Remote Provision 
 

Occasions when individual 
pupils, for a limited 
duration, are unable to 
physically attend their 
school but are able to 
continue learning, for 
example pupils with an 
infectious illness. 

individual pupils or small 
groups of pupils 
throughout the school 

Self-isolating pupils ✓ after three days, the class teacher will contact the family and discuss the 
remote learning which will usually be accessible on Google Classroom. 

✓ sequential curriculum which replicates the school based curriculum 
✓ hours of lessons assigned for every school day are approximately 

equivalent length to the teaching pupils receive in schools 
✓ teachers will check if pupils are accessing the learning and will contact 

parents/carers if there are concerns 
✓ teachers to assess progress and give feedback  

High Needs Pupils individual pupils Pupils who are well and have 
an: Education Health Care 
Plan, or pupils who work on a 
curriculum different to the 
majority of the year group, 
vulnerable pupils 

✓ personalised home learning to be set, taking into account the needs of the 
pupil 

✓ teaching staff to phone the family on a weekly basis 
 

Occasions when school 
leaders decide that it is not 
possible for their setting or 
part of their setting to open 
safely, or that opening 
would contradict guidance 
from local or central 
government 

 
 

 

large numbers of pupils Bubble Isolation, Closures 
and Lockdowns 
 

✓ immediate remote provision accessible on Google Classroom 
✓ sequential curriculum which replicates the school based curriculum 
✓ hours of lessons assigned for every school day are approximately 

equivalent length to the teaching pupils receive in schools 
✓ teachers will check if pupils are accessing the learning and will contact 

parents/carers if there are concerns 
✓ teachers to assess progress and give feedback 

In addition: 
✓ three live lessons taught every day Years 1-6 (two live lessons and a video 

in Reception). 

mailto:admin@balgowan.bromley.sch.uk
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