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Keeping children safe in school 
KCSIE is statutory safeguarding guidance that schools and colleges 
should continue to have regard to, alongside the NEST Safeguarding 
and Child Protection Policy accessible on the Balgowan Primary School 
website. 

Whilst acknowledging the pressure that schools are under, it remains 
essential that as far as possible they continue to be safe places for 
children.  

The way schools are currently operating in response to coronavirus 
(COVID-19) is fundamentally different to business as usual, however, a 
number of important safeguarding principles remain the same: 

• with regard to safeguarding, the best interests of children must 
always continue to come first 

• if anyone in a school or college has a safeguarding concern about 
any child they should continue to act and act immediately 
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• a DSL or deputy will be available either on-site or via telephone – 
contact numbers are available via the main school office - 
02086586374 

• it is essential that unsuitable people are not allowed to enter the 
school and/or access to children 

• children should continue to be protected when they are online 

Mobile devices, social networking sites and the internet are great tools to 
help organisations and groups engage with children and young people. 
However, if used inappropriately, they can also pose potential 
safeguarding risks and this may lead to abuse, both online and offline. 

Creating a safe environment 
When creating a safer environment for children and young people, you 
must consider online safety. You should: 

• ensure you have read, understood and adhere to online safety 
policies and procedures as part of our overarching child protection 
and safeguarding trust policy 

• ensure you know how to recognise the signs that children and young 
people might be at risk of or experiencing online abuse and harm 

• respond to and/or refer on concerns immediately, as appropriate and 
as outlined in the child protection and safeguarding policy and Part 1 
of KCSIE  

• be respectful in all your communications 

• encourage use of parental controls on all devices (you can refer 
parents/carers to find out more about this on the NSPCC website)  

• talk to children and young people about their online activities and 
experiences and learn about the apps, games and platforms they are 
using. 

 

Communicating online 

• Always use age-appropriate language in your communications and 
make sure all your communications are relevant to the work of the 
project you’re involved in 

https://learning.nspcc.org.uk/research-resources/templates/online-safety-policy-statement-and-agreement/
https://learning.nspcc.org.uk/research-resources/templates/online-safety-policy-statement-and-agreement/
https://learning.nspcc.org.uk/child-abuse-and-neglect/recognising-and-responding-to-abuse/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/parental-controls/


• Use school accounts to communicate with children and young people 
via email, Google Classroom, or any other appropriate social platform 
– never use personal accounts 

• Use a school device to communicate with children and young people, 
where possible and block your telephone number when making a call 

• Understand how different social media platforms work and what their 
age limits are. Use NetAware to find out about age restrictions on 
social networks, apps and games, before suggesting to children and 
parents 

• While working remotely, do not take and/or share online 
photos/screenshots of a child for any purpose. 

 

Webinars 
Webinars in teaching and learning are easier to manage with regard to 
safeguarding children and staff.  

They are generally recorded videos. The teacher is on screen and does 
the talking whilst ‘broadcasting’ the lesson to the children. The teacher 
doesn’t see the children, and the children can’t see each other.  

Any pre-recorded webinars are reviewed by a member of staff to ensure 
we know what content will be used in the stream and check that it will be 
appropriate for the children and young people who will be watching it 

Children are able to access learning via a webinar at a time that is 
suitable for them, which can be particularly relevant where parents are 
working from home with their own appointments/conference calls and 
other children may also have live streamed learning to engage with, but 
are sharing devices. 
 

Live streaming 
Where possible, live streaming activity should be observed by 
appropriate adults. 

https://www.net-aware.org.uk/
https://learning.nspcc.org.uk/research-resources/briefings/photography-sharing-images-guidance/
https://learning.nspcc.org.uk/research-resources/briefings/photography-sharing-images-guidance/


Talk to children and young people about online safety before the session 
starts. 

• Make sure they understand that live streaming is live. Any comments 
they make will be seen by others and they probably won’t be able to 
delete or edit them.  

• Remind them not to share any personal information and not to 
respond to contact requests from people they don’t know. 

• Some live streams request donations from the audience. Explain to 
children and young people that they don’t have to contribute. 

• Make sure they know who to tell if they see or hear anything upsetting 
or inappropriate. 

Whichever platform you’re using, make sure you understand the privacy 
settings and know how to report any offensive or abusive content.  

Never reveal the full identity of individual participants and be sensitive to 
the needs of those who may have child protection concerns. 

Live Webcams in teaching and learning have benefits with regard to 
interactivity and real-time feedback, however, there are a number of 
safeguarding issues that must be considered: 

• Children should be taught in groups, with 1:1 sessions only held 
when a parent/guardian is in audible/visible distance – remote 
counselling provision is the only exemption, where sessions are 
planned, with parents/guardians engaging in initial and final 
contact with the counsellor for each session and the inclusion team 
liaising with children to ensure they feel safe with this arrangement 
throughout the period while it is in place. 

• Staff and children must wear suitable clothing, as should anyone 
else in the household. 

• Any computers used should be in appropriate areas, for example, 
not in bedrooms; and where possible be against a neutral 
background. 

• Live classes should be kept to a reasonable length of time, or the 
streaming may prevent the family ‘getting on’ with their day 



• Language must be professional and appropriate, including any 
family members in the background 

• The audience is restricted by asking for children to use school 
created accounts. Any unknown accounts must request access 
from the host.  

• The recording facility is blocked for any child/person joining the 
session, so they are unable to reproduce and distribute the stream 

 

Reporting concerns 
 

Concerns about online abuse or inappropriate behaviour should be 
reported to the Designated Safeguarding Lead (DSL) or member of the 
safeguarding team. Please contact the school office on 02086586374, 
who will facilitate contact with the appropriate member of staff. 

 

It is essential to ensure children who are being asked to work online 
have very clear reporting routes in place, so they can raise any concerns 
whilst online. As well as reporting routes back to the school via their 
class teacher on Google Classroom, you should also signpost children 
to age appropriate practical support from the likes of: 

• Childline - for support 
• UK Safer Internet Centre - to report and remove harmful online 

content 
• CEOP - for advice on making a report about online abuse 

 
Peer on peer abuse in the form of cyberbullying is an increasing concern 
while children are primarily engaging over online platforms. It is essential 
to encourage parents and carers to continue supervising children’s 
interactions and encourage children to report any incidents of 
cyberbullying to the school via Google Classroom by sending a private 
comment to the class teacher. Any concerns that cannot be resolved by 
the class teacher, or which are of a serious nature, will be referred on to 
a member of the senior leadership team to be dealt with promptly. 

https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/


 
Parents and carers may choose to supplement the school online 
curriculum with support from online companies and in some cases 
individual tutors.  
 
Please ensure you secure online support from a reputable 
organisation/individual who can provide evidence that they are safe and 
can be trusted to have access to children. Support for parents and 
carers to keep their children safe online includes: 

• Internet matters - for support for parents and carers to keep their 
children safe online 

• London Grid for Learning - for support for parents and carers to 
keep their children safe online 

• Net-aware - for support for parents and careers from the NSPCC 
• Parent info - for support for parents and carers to keep their 

children safe online 
• Thinkuknow - for advice from the National Crime Agency to stay 

safe online 
• UK Safer Internet Centre - advice for parents and carers 

 

 

 

https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
http://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers

	Creating a safe environment
	Live streaming
	Reporting concerns

